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MNOJIOKEHUE
0 OPSA/IKE paccMOTPenns odpalneHuii rpamkian
B I'KYKBO «Boarorpaackast od1acrHas qerckasi 6u0/1uoTexka»

I. O0umMe MoJI0KEeHHS

1.1. Hacrosimee «Ilonoxxerne o mopsjke paccMoTpenus obpauienuii rpaxaan 8 'KYKBO «Boro-
rpagckas obnactHas aerckas Oubmmoreka» (manee no texery — [lonoxkenue) paspaboTaHo ¢ LeIbIO
YHOpsfoYeHnsT paboThl MO PACCMOTPEHHIO M y4eTy oOpalleHnil rpakiaaH, 00beMHEHUH IpakiaH, B
TOM YHCJIE IOPUAMYECKUX JHIL (Jasiee 110 TeKeTy — 0OpalieHuil), 1 KOHTPOJIA 33 UX UCIOIHEHUEM.

1.2. Hacrosuiee IMonoxenue paspa6orano B coorserctun ¢ Koneruryuneit Poceniickoii ®eaepa-
uun, OegepanbHbiv 3aK0HOM 0T 2 Mast 2006 r. Ne 59-D3 «O mopsizike paceMoTpenust obpamenuii rpask-
nan Poccuiickoit @enepanmmy.

1.3. Hacrosmee ITostoskeHue ompenesnseT MOpsAI0K CBOEBPEMEHHOIO U B MOJHOM 00BEME PaceMOT-
PEeHHS YCTHBIX M MACEMEHHBIX, HHIMBUIYAIbHBIX W KOIJIEKTHBHEIX o0pamenuit, mocrynusmux B [KYK-
BO «Bonrorpazckas obnacThas gerckas 6ubnmuorekar (1ajiee mo tekery — bubnnoreka).

1.4. I'paxxnanamu B HacTosnreM [To10kKeHIN CUUTAIOTCS rpakaane POCCHU, HHOCTPAaHHBIE MpakKia-
He U auua 6e3 rpakIaHcTsa.

1.5. I'paxxnane uMeroT npaBo obpamarbes B BHOIMOTEKY TUYHO, 4 TakkKe OT UMEHH IPAXIaHUHA
MOTYT BBICTYNAaTh €ro npeacrasuteny. OT WMEHH OpraHusanyu, OOLIECTBEHHOTO OO0BEIHHEHUS MOTYT
BBICTYNATh HX MpeacraButTenu. I'paxkaane, opradusanuu, obuiecTBeHHbIe 00bEIHHCHMS PEATH3YIOT Ipa-
BO Ha o0parienne cBOOOIHO H J0OPOBOIBEHO, He HApyIlas npas i CBOOOIBI APYIUX JIHIL,

1.6. Ko/uteKTUBHBIMU CUMTAIOTCS OOpalleHus, MOAIUCAHHbIE ABYMs U (0.1ee aBTopaMu, 100 1o-
CTYNHBLIKE OT UMEHH KOJ/UIEKTHBA IOPHIMYECKOro LA, a Takke oOparieHus, MOANUCAHHbIE YWIEHAMH
O/IHOM CeMBH.

1.7 B  bubauoTeke  OCYIIECTBIAETCS  pacCMOTpeHHe  oOpaimieHuil  (mpemnosKkeHuii,
HHH WM 5kano0), H3J0JKEHHBIX B IIMCHMEHHOH (hopMme, MoaaBaeMeIX Ha UMs PyKOBOAHTENS bubnuorexu
U B YCTHOH (opMe B agpec HOMKHOCTHBIX JIHIL,

YcrHoe opallieHHe — 3TO JHYHOe Oo0palleHHe rpakIaHuHa UM obpalleHue OpraHu3aiui, oobe-
JUHEHHS IPaXIaH Yepe3 CBOUX IpeCTaBUTe e,

Ipennoxenue, 3agBaeHne, xanoba MOryT ObITh MOJIAHBI B THCEMEHHON (opMme (10 moyTe, B BUJIE
3aIHCeH B KHUIe JKaa00 U mpetoxkeHuil) uian B popMe JeKTPOHHOTO JOKYMEHTA,

[Ipemnoxenne - 510 obpamenue, coiepikaliee PeKOMEHIALMIO 110 COBEPIIEHCTBOBAHMIO HOPMa-
THUBHBIX IIPABOBBIX AKTOB JAEATE/IBHOCTH BUOIHOTEKH, YIYUIICHHIO KAYeCTBA MIPEAOCTaBIgeMBIX OHOIHO-
TeYHBIX, OnbHorpaduyecKknx U UHOOPMALIMOHHBIX YCIYT, COBEPIICHCTBOBAHUIO AEATE1bHOCTH bubmo-
TEKH.

3assinenue - npockba 0OPATHBINEroCs JIHI@A O COACHCTBHH B PEATU3AllNM €T0 MpaB U cBOOOI HiH
paB ¥ CBOOOA APYTHX JIMLL, CBA3AHHEIX C JeATeNbHOCTLI0 bubnnotexu, mnbo cooblueHne 0 HapyILeHnH
3aKOHOB WM MHBIX HOPMATHBHBIX NPABOBBIX aKTOB, HEJOCTaTKax B paborte bubnuorexs, mmdo KpuTHka
AEATEIEHOCTH JOKHOCTHBIX JIMIL, OTAEABHEIX COTPYIHHKOB,

Kanoba - npoceba obpartuguIerocs aMna 0 BOCCTAHOBJICHUN U
HBIX MPaB, CBOOO HIIH 3aKOHHBIX HHTEPECOB IMG0 NpaB, CBOOO/I HIIH 3aKOHHEIX HHTEPECOB JAPYIHX JHIL.
CBSI3@HHBIX C JeATeNbHOCThIO bubnmnoTexku.

1.8. @opma obpatieHns BEIGHPAETCS CAMOCTOSTEIBHO.

1.9. Obpaienne, H3T0KEHHOE B THCBMEHHOH (opMe, T0IIKHO COAEPKATh (haMHIHIO, UM, OTUECT-
BO, MOYTOBEIA a1pec 0OpaTUBLIEr0Cs, JOKHO ObITh HATIPABIeHO B aapec bubnanorekn wim ee pyKoBo-
AMTENA, COACPIKATE H3I0KEHHE CyTH oOpalenus, a Taxke aaty. [lucbMenHoe obpamenue 101KHO ObITh
MOANMKMCAHO JHIOM, OT Yber0 HMEHH OHO COCTABJIEHO, OO0 ero mpeacTaBuTeNeM, TOTHOMOYHS KOTOPOTo



YAOCTOBEPEHBI B YCTAHOBIECHHOM 3aKOHOM mops/ke. OOparienue, MOCTynuBIIEe B GOpME HIEKTPOHHOTO
JIOKYMEHTA, IOTIONHUTENBHO AO/DKHO COIEP/KATh 3aroJ0BOK (TeMy oOpalleHHs), MO3BOJIAIOIIEE HACHTH-
GuIMpoBaTh €ro B KA4YECTBE 3asiBICHUS, TIPEIOKEHHS WK KaIo0bL.

1.10. PacemoTpenue obpalueHuii ocymecTsiseTcs OecriarHo.

1.11.Kaxnoe noctynusiiee obpaieHne, OTHOCAIIEECS K AeATebHOCTH BHOIHOTeKH HIH €ero Co-
TPYAHUKOB, TOICKUT 0053aTEILHOMY PACCMOTPEHHIO.

1.12. Tlpu paccmoTpeHMH oOpamieHus BubGIHOTEKOM rpaianus, oprauusauis. oOWeCcTBeHHOC
00BeIMHEHHNE BIIPABE!

- MPEJCTaB/IsTh W TpeGOoBaTh JOMOIHUTEIBHBIE JOKYMEHTHI H MAaTepHalbl, B TOM YHCIC B 3JIEK-
TPOHHOM (opMe, IO CYIIECTBY MOCTABICHHBIX B 00PAICHHH BOIIPOCOB;

- 3HAKOMUTBHCA C JOKYMEHTAMM M MaTepuasiaMi, KacaioLIMMHCs PacCMOTpeHHs OOpalleHus, e/
3TO HE 3aTParuBaeT 1paBa, CBOOO/IbI U 3aKOHHBIC HHTEPECh APYTHX JIHLL;

- [TOJTy4aTh MUCHMEHHBINA OTBET 110 CYIIECTBY MOCTABICHHBIX B 00pallleHHH BOIIPOCOB;

- o6pataTecs (B COOTBETCTBUM C 3aKOHOJATEIBCTBOM POCCHICKOH Denepanun) ¢ KajnoOOH B Cy-
neGHble OpraHbl Ha MPUHATOE MO OOpAIleHMIO pelieHue Han Ha jaeicrsue (OesaeiictBre) COTPYAHMKOL
BHOJIMOTEKH B CBSA3M C PaCCMOTPEeHHEM 00palleHus;

- oBpamarscs ¢ 3asBICHUEM O IPEKPalIeHHH PACCMOTPEHHMs OOpallieHuS.

1.13. Tpu paccMoTpeHnH OOpAleH s He OMyCKASTCs PasrilalleHue [ePCOHAIBHBIX JaHHBIX 00pa-
THBLIETOCS, CBEJEHHMIT, cojlepiKaluxes B OOpaIeHuH, a TaKKe CBEACHUH, KaCAIOMMXCS YaCTHOH KU3HN
rpakaaHuHa, 6e3 ero cornacHs.

1.14. YcranosineHHbIH HacTosmmM [lojiokenneM MOPSI0K paccMOTpeHHs oOpallleHHd He pacipo-
CTpaHseTCs Ha O6palleHus, KOTOPbIE MOUIEKAT PACCMOTPEHHIO B HHOM MOPA/KE, yCTAHOBICHHOM (ele-
paTbHBIMH KOHCTHTYIIHOHHBIMH 3aKOHAMHU H MHbLIMH (DEICPAILHLIMA 3aKOHAMH, @ TAKIKE [MHCEM, HCHO-
HEHHBIX Ha O(UIMANbHBIX OJaHKaX roCyAapCTBEHHBIX OPraHOB, OPraHOB MECTHOTO CaMOyNpaBjICHHS,
yupekieHnii, opraHu3aiyii, MONHCAHHBIX UX PYKOBOIMTEISMH (WM YTIOJTHOMOYCHHBIMHI HA TO JIHIa-
MH), KOTOpbIE PACCMATPHUBAIOTCS B IOPSAKE, YCTAHOBICHHOM /U1 OOLIEH KOPPECIOHICHIHH.

1.15. [TucsMenHbIe OOpalleHus HANPAB/IIOTCS Mo agpecy: I. Boarorpaa, yn. um. POKoccoBCKOro,
1,48, min 1o anexkTpoHHOH noyre: vodb@volganet.ru

II. Opraansauus padoTs! ¢ THCbMEHHBIMH 00pAIEHHAMHU

2.1. Bee obpammenusi, noctynusinme 8 bubnuorexy, nomiexar B yCTAHOBICHHOM MOPSAKE PErucT-
paiuyu He nosaHee 3-X pabouMX JHEH ¢ MOMEHTA MOAyUeHHUs, YUeTy H 00A3aTeIbHOMY PACCMOTPEHHIO.
Otkas B npueme oOpallieHUI HEJIOMYCTHM.

2.2. Bee obpatenus puxcupylores B xKypHaie « ObpaieHus rpaiiany ¢ ykasaHHeM JaThl, BpeMe-
HH TIOCTYIIEHHs 0OpaleHns, cBeeHnit 06 ofparuBieMes, KpaTKOro cofepkanust oOpaleHns, cyuecs-
Ba oTBeTa (OTBETHOTO AeifcTBUs bubnnorexu), cpoka HCIOIHEHUS (Ilpuroxenne Ne 1).

2.3, Ilepenucka o obpamennsM B bubinorexe BbLACNAETCS B OTACIbHOE JEIOMPOU3BOICTBO. Mpe-
JyCMATPHBAIOIIEe CEIUAIBHBINH KOHTPOJIb HCIIOTHEHUS [IOPYYSHHH, XpaHEeHHE H yUeT.

2.4. CoTpy/IHHK, OTBETCTBEHHEII 3a opranusanuio pabotsl bubimnorexkn ¢ oOpaleHHsIMH, Ha3Ha4a-
eTCs MPUKA30M AUPEKTOpa.

2.5. Mocrynupuiee MUcbMeHHOE 00palIeH e aHATM3UPYETCS [0 CIS/YIOLINM acleKTaM:

- neficTBUTEIBbHO M BHOIHOTEKA ABISAETCS HAUIEKAINM aJpecaTtoM Ui 0OpalieHus;

- cOBMIONIEH TH CPOK NMpeabsBICHNs 0OpaleHus:

- coeprkanue oopaleHus:;

- MOTHBE! O0paleHui IpakJaHnHa;

- 33aKOHHOCTh W 060CHOBaHHOCTHL OOpalleHHUs;

- BO3MOJKHBIE 3aKOHHBIE MEPHI pearupoBaHus Ha oOpalleHue (YIOBIETBOPUTL OOpAIleHHe HeMel-
JIEHHO, 0TKA3aTh B YAOBICTBOPEHUHU U T.1.):

- TpeGyeTcs M MPUBJICUEHHE HHBIX UL ((PU3NUECKUX, IOPUAMIECKHIX, OPTraHOB BIaCTH U T.IL.). APY-
roro paGOTHHKA WIIH €T BBILIECTOSAIIET0 PYKOBOMTE U1 PACCMOTPEH S OOpallleHHS,

- BEIOOP HOPMBI yIOBIETBOpEeHHS 00pallie s rpakIaHiHa ¢ YYETOM WHTEPECOB U BOIMOKHOCTEH
bubnuotexu.
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2.6. B ciyuae NHCEMEHHOTO OGpPAIICHHS, COAEPKAIEr0 BOIPOCHI, PEIIeHHE KOTOPBIX HE BXOIHUT B
KOMIETCHIHIO buOmoTekH, aBTOpY 00pallieHNs HANPABIAETCs COOTBETCTRYIOMIEE PAshICHEHHE.

2.7. B ciyuae, eciii B IHCbMEHHOM OOPAIIEHHN HE YKa3aHbl thamuans, uMst, 0TYECTBO 0OpaTHBLIE-
TOCs JIHLA, IOYTOBBIH PEC UM AAPEC HIEKTPOHHOH MOYTEL, 10 KOTOPOMY JOMKEH ObITh HANPABICH OT-
BET, OTBET Ha oOpalleHue He JaeTcs.

2.8. B ciyyae ecu TEKCT MACBMEHHOrO OOPALIEHHS HE TIO/IACTCS IPOYTEHUIO, OTBET HA obparue-
HHUE HE JaeTcs, 0 YeM COOOLIAETCs NUChbMEHHO aBTOPY 00paleHHUs, e ero (haMHIHsL, HMS, OTYECTBO |
MOYTOBBIX anpec MOANAIOTCS MPOYTEHHIO HIH H3BECTHBI M3 APYTHX UCTOYHHMKOB.

2.9. Tlpu nonyyenun oGpameHns COACPKALIETO HELeH3yPHble JTuG0 OCKOPOMTENIbHBIE BbIPAKEHUS,
YTPO3BI XKH3HH, 370POBBIO B HMYLIECTBY BUOMHOTEKH, COTPYIHUKOB, @ TAKIKE YWICHOB UX CEMBH, COTPY/1-
HUKH bubimoreku BnpaBe octaButh obpalieHne Ge3 oTBeTa 1Mo CYIIECTBY MOCTAB/ICHHBIX B HEM BOTIPO-
COB H COOOIIMTE TAKOMY IPaKAaHHHY, OPraHU3aliu, OGECTBEHHOMY 00BeIHHEHHIO O HEI0MYCTHMOCTH
37I0YNOTPEOICHUS TIPABOM.

2.10. Ecnu B o6parenun copepkatcs CBEAeHHS O MOArOTABIHBAEMOM, COBEPILIAEMOM HIIH COBEp-
[ICHHOM NMPOTHBONPABHOM JCAHWH, @ TAKXKe O JIMUE, er0 MOArOTaBIMBAIOLIEM, COBEPIIAIONIEM HIIH CO-
BEpHIMBIIEM, 00palleHUE MOUIEKUT HAMPABICHHIO B OPIaH BHYTPECHHHUX JIe] B COOTBETCTBHE C €10 KOM-
NETCHIMEH He Mo3/Hee 7-MU pabodMX JHEH CO AHS perucTpaiu. ABTOp O0palleHUs] YBEIOMIISETCS O
nepeaapecanyuy ero odpareHusi.

2.11. CoTpyaHHuK, OTBETCTBEHHBII 3a OpraHu3aLiio paboTsl BUGIHOTEKH ¢ OOpalleHHsIMH, TPHHH-
MacT OpraHu3allHOHHOE PEIICHHE O MOPsJKe JaTbHEHIIEro paccMOTPEHHs 0OPAIEHUs U TTOANOTOBKH OT-
BETA!

- B CJIy4ae HeOOXOAUMOCTH NPHUIJIAlIaeT IPakKIaHHHA, HANPABHBILETrO oOpatienue, as JTugHOH Oe-
Celnsl;

- 3aNpalinBaeT HeOOXOMUMBIE [ PACCMOTPEHHS OOPAILCHHS IOKYMEHTBI H MaTepHalsl (B TOM
YACTIE O0BACHHTENIBHBIE, CITy/KeOHBIC 3aIHCKA H T.4.) B CTPYKTYPHBIX NOAPA3EICHHSX 1 Y COTPYIHHKOB
bubnuorexu:

- IPHHAMAET MEpbl, HANPAB/ICHHbBIC HA BOCCTAHOBJICHHE WM 3AIIUTY HAPYILIEHHBIX Npas, ¢BoGO i
3aKOHHBIX HHTEPECOB rparKIaHuHa;

- JaeT MHCPMEHHBIH OTBET 3a NOANHMCHIO MPEKTOpa BHOAHOTEKH 110 CYIIECTBY MOCTABICHHDIX B
00pallleHHH BOIIPOCOB.

2.12. B ciryyae ecnu B 0GpaleHny OTCYTCTBYIOT CBEAEHHS, 10CTATOYHbIE JUIS €10 paspeneHusl, aB-
TOpY OOpalleHus MpeIaraeTcss BOCHOMHUTE HEAOCTAIOIME CBEICHHS B TCUCHHE 5 pabounx auedr. [lpu
OTKa3¢ aBTOpa OOpalleHHs HOMOMHHT CONEPKAHNE HANPABIEHHOrO UM OOpAILEHHUs, NOC/IenHee paspe-
LIAeTCS B IpeieIax UMEROMINXCS CBeeHHUH,

2.13. Pacemotpenne ofpanieHns MOKeT ObITh HPEKPALICHO 10 OUCEMEHHOMY 3asIBJICHUIO aBTOpa
obpairenns.

2.14, Tlpu moctynuieHnn o6paileHus 3a HOAMMCHIO HECKOABKHX JIHIL OTBET O pesynaprarax €ro pas-
PCIICHHS HANPABIISETCS OAHOMY M3 OOpATHBIIMXCS THIT (KAK PABHUIIO, CTOALIEMY MEPBOMY 110 CITHCKY).

2.15. B ciyuae nonyyenns MOBTOPHOrO 0GpaILEHNS IPAKIAHUHA TaKOMY 0OpalleHHO PUCBANBA-
0T TOT )K€ HOMEp PerHCTPally, YTO U IIEPBOHAYAILHOMY.

IToBTOpHBEIM CunTaeTCS OOpALICHHE, MOCTYIHMBLICE OT OAHOTO M TOFO JKe FPaKAaHnHA 110 OTHOMY H
TOMY 7K€ BOIPOCY, €C/IH CO BPEMEHH NOJAaYH MEPBOHAYANBHOIO OOPALICHHS HCTEK YCTAHOBICHHBIH 3aK0-
HomarenbeTBOM Poccuiickoit denepanun cpok paccMOTpeHHs M OTBET IPAKIAHUHY HE JaH WIM OH HE
YIOBIETBOPEH JaHHBIM €MY OTBETOM.

B ciydae eciiu nosTOpHOE 0Opatenue He conepKHT HOBBIX I0BOAOB HITH 00CTOATENBLCTB, @ paHee
HanpasiieHHbIe B bubiuoTexy obpalieHns HEOJHOKPATHO, TIONHO U 0OHEKTHBHO MPOBEPSAIUCE, O YeM aB-
TOpY NdBATHCh NMHCBEMCHHBIE MOTHBHPOBAHHBIC OTBETBI. MEPEIHCKA ¢ ABTOPOM OGPAIICHHS MOXKET OBITh
npexpaniena. O6paTuBLIeecs THIO O JAHHOM pelleHNH YBeIoMIIsieTes He nosagee 30 KaJIeH1apHbIX THEH
¢ MOMEHTA PerucTpanuu obpaenns, ¢ 06s3aTebHbIM YKa3aHHeM MOTHBOB IPHHATOrO peleHMs.

2.16. Pemenne 06 octasienun obparienns 6e3 oTBETa HIIH 0 NPEKPALEHUH TIEPEITHCKH IPUHUMAET
AupexTop bubnuorexu (MHCEMEHHO).

2.17. Tlpu oTKase B yAOBIETBOPEHHH COZEPIKALLUXCS B oOpaieHuH TpeOOBaHHii, B OTBETE Ha HEero
B 0043aTEJILHOM MOPSIIKE PA3BICHIETCS MOPSAAOK 0G/KATOBAHMUS [OPUHATOTO PEILLCHHS.

2.17.06pamenne caHTACTCS PACCMOTPEHHBIM, €CITH PaccMOTpPEHBL BCE MMOCTABICHHBIE B HEM BOMPO-



CBl, HA HUX JaHBl HCYEPITBIBAIONIHE U MOTUBHPOBAHHEIEC OTBETHI B MMCLMEHHOH (B HCK/IFOUMTEIBHBIX CITy-
qasx — B yCTHOM) hopme, IO pe3yIbTaTaM paspelleHus IPHHATE HeoOxoaumele Mepel. C cormacust odpa-
THMBILErocs JIKIA, EMY MOKET ObiTh JIaH YCTHBIM 0TBeT. B 9TOM ciyuae K Jemxy nprodiaercs mucbMeHHoe
MOATBEPKICHUE O MOJIYIEHHH TaKOTro OTBETA.

III. O6pamenus, NOCTYNUBIINE U3 APYTHX YUPeKAeHHIl KY/IbTYPbl, OPraHUu3alui # OPraHoB

3.1. ITucsMeHHble OGpallieHust rpakaaH, IIOCTYIHBIINE B agpec buOIMoTekn yepes Apyrue yIpex-
JIEHHS KyJIbTYPBI, OPraHU3aliy, OPTaHbl, B TOM YHCJE 110 3allMTe IpaB rpaxaaH, GUKCHPYIOTCS U pac-
cMaTpuBaoTeA B 00mmeM mopsake. [1pu 9ToM DONOTHHUTENBHO BBIACHAETCS POIIb YUPEIKICHHSA KYIbTYPBL.
OpraHM3alin, OpraHa, BHICTYIAIONIEro KOPPECIOHAEHTOM JaHHOIO 00OpanieHus.

3.2. [luceMeHHBIe OOpatlieHus rpax/ias, nocTynusinue B bubiuorexy U3 OpraHos BIaCTH K ylpas-
JeHHs, GUKCHPYIOTCS U PacCMaTpUBAIOTCs B 00LIEM MOPATIKE.

3.3. Konus oTBeTa rpakIaHHHY TaKyKe HAIPAB/ISeTCs B YUPeKIACHUE KYIbTYPhI, OPraHU3aluio uiu
rocyAapcTBeHHBIH OpraH, HanpaBUBLIMe oOpaleHne rpaxianuba B bubnuorexy.

IV. PaccmoTpenue yeTHBIX o0pamenni, odpamenuii npu JHYHOM NpremMe

4.1. ITpueM rpakiad ¥ pacCMOTPEHHE HX YCTHBIX 0OpAIleHHIT OCYINECTBISIOTCS JHPEKTOpOoM Oub-
JIMOTEKH, 3aMECTHTE/ISIMH JUPEKTOPa B IIpeenax uxX KOMIETEHIIHH,

4.2. Yyer oOpaTHBIIMXCS FPAK/AH U BBICKA3aHHBIX HMU TIPE/UTOKEHHH, 3asBICHAN U Kalo0 BeaeT-
ca B xkypHaie «O0pamenus rpaxaany (IIpunoxenue Ne 1),

4.3. B cnyuae, eciu yeTHOE ofpalieHue nocTynu/I0 padoTHHKY, Y KOTOPOro HET BO3MOYKHOCTH HITH
MOJHOMOYMI /IS €ro pacCMOTPEHHUs, OH 00s3aH 00paTUTHCA K BBIIECTOALIEMY PYKOBOAMTENIO M/ Ha-
[PaBUTh rPaXKIAHUHA B IIpUeMHYI0 bubnmotexu.,

4.4, JInuHblil TIpUeM OCYIIECTBISETCA B COOTBETCTBHM ¢ HactogmnM [lonoxennem mo npeasapu-
TeNBHOM 3amucu 1o tenedony (8442) 37-72-01.

4.5, IMpuem aupexTopoM BubnMoTeKH MO JIMYHBIM BOMPOCAM OCYLIECTBISETCA Mo aapecy: r. Bos-
rorpag, yi1. uM. Pokoccosekoro, 1.48 B cpeay ¢ 15.00 no 16.00 gacos.

4.6. Ilpn moctynyieHuyu oOpalleHus O 3anMCH Ha JUYHBIH [IPUEM JeJaeTcss COOTBETCIBYHOLIAs OT-
merka B kypHate «OGpamenuns rpaxnan» (Ilpunoxkenne Ne 1) u samonnsercs Kaprouka JIMUHOIO
npueMa rpakzaas (ITpunoxenue Ne 2).

4.7. Cozmepxanue ycTHOTO oOparneHusi 3aHocurcss B KapTouky JHYHOro rnpuema rpaxiaH Hero-
CPEICTBEHHO B IeHb JIMYHOT'O NpUeEMa.

4.8. B cimyuae, eciu M3JI0KEHHBIE B YCTHOM oOpatieHHH (GakTbl H 00CTOATENLCTBA ABIAIOTCSA OUe-
BHIHBIMU H He TpeOyroT JOTOIHUTEILHON NPOBEPKH, OTBET Ha 00pallleHHe ¢ COTJIaCHs IpayKIaHuHa MO-
’keT OBbITh JaH YCTHO B XOJ€ JMYHOTrO IpHeMa, 0 ueM jenaercs 3amuchk B Kaproyke JMYHOTO nmpuema
rpakIaHuHa.

B oCcTanbHBIX Cay4asx — [0 pe3yJbTaTaM pacCMOTPEHHS, MOCTABACHHbBIX HA JHYHOM IpHEME BO-
OpOCOB, B YCTAHOBJIEHHBIH CPOK HAlpaB/IseTcsi MHCBMEHHBIH OTBET, O Y€M TaKXKe JeNaeTcs 3aluch B
Kaprouke mauyHOro npuema rpaxiaHuHa.

4.9. Eciiu BO BpeMs IipueMa FpakIaH pelleHue NOoCTaBIeHHbIX UMH BOIIPOCOB HEBO3MOIKHO, OT HUX
IIPHHIMAETCs TIUChbMEHHOE 00palene, KOTOPOoe MOc/ie PErHeTPAlliy HAMPABJIsSeTCsl HAa PaCCMOTpeHUe B
yCTaHOBIeHHOM mnopsiake. Ha muceMeHHBIX oOpainieHusx, nepefanHbiX rpakJaHaMe BO Bpems npuema,
npoctasisercs otmeTka: «[IpHHATO Ha TUUHOM MTPUEME).

4.10. B cayyae ecii MOCTABIEHHBIE MPAXK/IAHHHOM BO BpeMs [IpHeMa BOIIPOCKH! HE BXOIAT B KOMIIE-
TEHIUIO BuOMHoTeKH, eMy pazbicHIETCS NOPAIoK 0OpalieHHs B COOTBETCTBYIOLIHE OPraHbl (yUperKie-
HHSI KyJIbTYPbl, OPraHU3aLuH).

4.11. TluceMenHoe oOpalleHue, OPUHATOE B XOJ€ JIMYHOTO HMPHEMA, MOUICKUT PACCMOTPEHHUIO B
nopsiake, ycranoeneHHoM HacrosumM [lomoxennem. OOpalieHie ¢ pe30IOLHeR THPEKTOPa WK 3amec-
TUTENS AUpeKkTopa BubimoTeKu, OCyUIECTBILSIOWEr0 JIHYHBIA NPUEM, JOKHO ObITh MEpeaHo Ha pac-
CMOTpEeHHE He MO3/Hee CIEAYIOMEro IHA I0CIe HATOKEHUS PE30TIOLHH,

4.12. B xoze AW4YHOro npueMa rpakIaHuHy MOKET ObITh OTKa3aHO B Ja/jbHEHIIEM PacCMOTPEHHH
obparieHus, eClIi paHee eMy OBIT 1JaH MOTUBHPOBAHHEIN OTBET 110 CYIIECTBY MOCTaB/IEHHBIX BOIIPOCOB, O
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4eM JIe/1aeTCs COOTBETCTBYIOWAS 3auch B KapTouke MHYHOr0 npueMa rpakiaHuHa.
V. Cpoxn pacemoTpenus odpamennii

3.1. Tlucementoe obpaiuenue, noctynusiuee B Bubanorexy, Noi1ekKuT PACCMOTPEHHIO B TeUSHHE
30 xaneHnapHBIX THEH CO IHS €ro perucTpaluH.

5.2. Jlupextop BuGIMOTeKH MOKET yCTaHABINBATH COKPALLICHHDIE CPOKH pa3pelIeHHs 00palieHui.

5.3. OxoHuaHHeM CpOKa paccMOTPEeHHs OOpAIIEHHs CUMTAETCH JaTa HALPABIEHUS THCBMEHHOIO
OTBETA WM YCTHOTO COOOIIEHHA aBTOPY OOpaleHHs ¢ H3/IOKEHHEM CyILIECTBA IPUHATOIO PeICHHUS.

5.4. B ciy4ae ecnu OKOHYaHHE CPOKA MPHXOAMTCS HA BBIXOMHON MM MPA3MHWYHBIL ASHB, TO TIO-
CICIHMAM IHEM CPOKA CYMTACTCH MPEALIeCTBYIOMuUiT emy pabounii 1eHb.

5.5. B cnyvasx, ecimu i paceMOTpeHust obpatieHus Tpedyercs poBeieHue [POBEPKH, HUCTpedO-
BAaHHC JOTIONMHATENbHBIX MATEPHANIOB, JIMO0 MPHHATHE HHBIX Mep, CPOK PACCMOTPEHHS IIHCHMEHHOIO 00-
PALICHHS MOXKET OBITH TMPOJUIEH AupekTopoM bubinoreku He Gosee uem Ha 30 kaneHIapHbIX AHel Ha
OCHOBaHMHM CcTyxeOHOH samucku. CryxeOHas 3amucka ¢ 00OCHOBaHMEM HEOOGXOTUMOCTH [IPOUICHHS
CpOKa pacCMOTPEHUs OOpPAIlCHHS [PEICTABIACTCS AUPEKTOPY He MO3/HEe, YeM 3a 3 KaneHIapHbIX JHS 10
OKOHYaHHUs CPOKa PACCMOTPEHHs 0OpateHns.

O npojeH# cpoka paccCMOTPEHUs aBTOP OOPAIICHHS! YBEAOMIISETCS B YCTAHOBIIEHHOM IOPSIKE.

VI. Konrpoab 3a opraHusanueii paccMoTpeHns o6pamentii # 0TBETCTBEHHOCTE.

0.1. OTBETCTBEHHOCTH 3a OPraHU3ALHIO pabOTEI ¢ OOPAIIEHHSIMH HECET 3aMEeCTHTE b AMPEKTOpa 10
OubIMOTeYHBIM BOIIpOCaM.

6.2, OTBEeTCTBEHHBIM 3a BeleHHE KypHana «O6pareHns rpaxaany u «KHUTH Kano6 u npeaoxKe-
HUH) SBISETCS 3aMECTHTENb JUPEKTOpa Mo OUGIHOTEHHBIM BormpocaMm. OTBETCTBEHHBIMH 33 BeICHHE
KHAT «OT3BIBOB U NPEUIOKEHHH» SBIAIOTCS PYKOBOAUTENH CTPYKTYPHBIX HOApasae/enuit Bubmmorexi,

6.3. Bee cTpykTypHBIE MOApa3/ieNieHls U COTPYAHHKH BHOIHOTEKH 06s3aHBI OKA3LIBATH MAKCH-
MaIbHOE COACHCTBHE [IPH PACCMOTPEHUH MTOCTYIUBIINX 00palieHHil.

6.4. Kaxneii pabotHuk BUGIHOTEKH HECET OTBETCTBEHHOCTD 38 KAYECTBO H CBOEBPEMEHHOCTH BhI-
nonHeHus TpeboBanuii HacTosAwmero ITo10kKeH!s B YaCTH CBOHX OBS3aHHOCTEH,

6.5. CreneHb OTBETCTBEHHOCTH PaGOTHUKOB MOXKET OBITh KOHKPETH3HPOBAHA B JOKHOCTHBIX HH-
CTPYKLIHSX.

6.6. Hapymenus ycranosnennoro 3akononatensctsom Poceuiickoit dexepauun HOPSIKA PacCMOT-
pPeHHA OOpAIeHHH rpaXaan, O0beIMHEHNI IPakias, a Takke HacTosero [10I0KeHns, HeOGBEeKTHBHOE
pa3bupaTesbCTBO, MPUHATHE HEOGOCHOBAHHBIX, HAPYIIAIOIIMX 3aKOHOIATENLCTBO POCCHICKO Denepa-
LMY PEIICHHUH, HEPABOMEPHEIH OTKa3 B IPENOCTABICHHH MH(OPMALMH, HECBOEBPEMEHHOE ee TPeoc-
TaBAeHHE MO0 Mpel0CTaBIeHHE 3aBEIOMO HEIOCTOBEPHON HH(OPMAIHH, BIGKYT NEPCOHALLHYIO OTBET-
CTBCHHOCTB JIHI, JAOINYCTHBIIMX 3TH HapyIEHHs, B COOTBETCTBHH C 3aKOHONATEILCTBOM Poccuiickoi
Denepanuy,

VII. 3akaounTreabHbIE M010KEHHA

7.1. Hacrosmee ITosoxeHne BCTynaeT B CHITY ¢ JaThl €ro YTBEPXKACHUS pykoBoauTenem bubmo-
TEKH U JIEHCTBYET JI0 €r0 OTMEHBI HITH YTBEPIKIEHMS HOBOro [Tonoskenus.
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4eM JIeaeTes COOTBETCTRYIOMAs 3anuch B KapTouke JIMYHOro npHeMa rpakaaHuHa.
V. Cpoxku pacemoTpenns obpamenui

5.1. ITucsmennoe obparienue, nocrynueilee B budauorexky, NOAIEKHUT PACCMOTPEHHIO B TeUEHHE
30 KaneHaapHBIX JHEH CO JHS €ro PerucTpalyH.

5.2. Jlupektop BuGIHOTEKH MOXKET YCTAHABIHBATE COKPALIEHHBIE CPOKH Pa3pelleH s 00palleHUH.

5.3, OxoHYAaHHEM CPOKA PacCMOTPeHHs oOpalleHHs CYMTAETCs JaTa HAalpaBIeHHS MHCBMEHHOIO
OTBETA WK YCTHOTO COO0NIeH s aBTOpy 0OpallleHus ¢ H3/I0KEHHEM CYIIECTRBA IIPHHATOrO PEICHHS.

5.4, B cinydae eciin OKOHYaHHE CPOKA IMPUXOAMTCS HA BBIXOJAHON WM MPA3THUYHEIA AC€Hb, TO MO-
CIIE[IHUM JIHEM CPOKA CHHTAETCA IMPEeALIeCTBYIOMNHN eMy pabouuii 1eHb.

5.5. B cnyuasx, eciid sl paceMoTpeHHs oOpaitieHus Tpedyercs NPoBeeHHe POBepKH, UCTpedo-
BaHMeE JOTONHUTEIBHBIX MATEPUAIIOB, 100 MPUHITHE HHBIX MEP, CPOK PaCCMOTPEHHS MHCBMEHHOTO 00-
palieHust MOXKeT ObITh MpoeH aupexTopom bubinorexn He Gonee weM Ha 30 KaneHIapHBIX JHEH Ha
ocHOBaHMM ciyxeOHOM 3amucku. CryikeOHas 3alucka ¢ OOOCHOBaHMEM HEOOXOAMMOCTH MpPOUICHHS
CpOKa paccMOTpPEHUs 0OpALIEHHS IIPEACTABIAETCS JUPEKTOPY He MO3/Hee, YeM 32 3 KaJIeHAapHbIX JHs 10
OKOHYAHHS CPOKA PacCMOTPEHHUsl oOpaleHHsl.

O npouieHHH CPOKA PACCMOTPEHHs aBTOP 0OpalleHus yBEAOMIIACTCS B YCTaHOBICHHOM HOPAJIKE.

VI. Konrpo.as 3a oprasusammeii paccMoTpeHus odpamennii H 0TBETCTBEHHOCTD.

6.1. OTBETCTBEHHOCTE 3a OpraHu3aluoo paboThl ¢ OOpalleHHUIMH HECET 3aMECTUTEINb AUPEKTOpa 110
OuOIHOTEUHBIM BOIIPOCAM.

6.2. OTBeTCTBEHHBIM 3a BeJeHue KypHana «O0pauienus rpaxaany 1 «Kuuru xanod u npeaoxe-
HUI» SABISETCS 3aMECTHTENh AMpeKkTopa mo GudmuoreunsiM BompocaM. OTBETCTBEHHBIMH 3a BelCHHE
KHAT «OT3BIBOB M I1pe UIOKEHHID SIBISIOTCS PyKOBOUTEIHN CTPYKTYPHBIX Ho/pas/ieienuii bubmmorexu.

6.3. Bece CTPYKTYpHbI€ HOAPa3AeNieHUst U COTPyAHUMKH BuGnnorexn oOs3anbl OKa3bIBaTh MAKCH-
MaJIbHOE COAEHCTBHE IIPH PACCMOTPEHUH MOCTYIUBIIMX 00palleH .

6.4. Kaxnaeiit paboTHuK BHOIHOTEKH HECET OTBETCTBEHHOCTH 33 KAYECTBO ¥ CBOCBPEMEHHOCTD Bbl-
nonHeHus TpeGoBanuii HacTosuero ITonokenns B yacTH CBOUX 00s3aHHOCTEH.

6.5. Crenens OTBETCTBEHHOCTH PabOTHUKOB MOKET OBITH KOHKPETU3HPOBAHA B JODKHOCTHBIX HH-
CTPYKIHAX.

6.6. Hapymiennsi yCTaHOBISHHOTO 3aKoHOxaTebcTBOM Poccuiickoli Penepaninu mopsika paccMoT-
penus obpalenuii rpaxan, oobeInHeHHH rpaXkiaH, a Takke HacTosuero ITonokenus, HEOOBEKTHBHOE
pa3bupaTebeTBO, MPUHSTHE HeOGOCHOBAHHBIX, HApYIIAIOIUX 3aKoHOAaTenbeTBO Poccuiickoii denepa-
UM pellleHHi, HEMPaBOMEPHBIH 0TKa3 B NPEIOCTAaBICHUN HH(OPMAIIHH, HECBOEBPEMEHHOE €e Ipejloc-
TaBjieHHe JTUGO0 MpPeIOCTaBIeHNE 3aBeIOMO HEJOCTOBEPHOH HHPOPMALIMY, BICKYT [IEPCOHANBHYO OTBET-
CTBEHHOCTH JIMII, JONYCTHUBILMX 3TH HApyUIEHHs, B COOTBETCTBHM C 3aKOHOMATEILCTBOM POCCHHCKOH
Qe znepaiuu.

VIL 3akmounTe/bHbIE M0/10KEHHA

7.1. Hacrosimee [TonoskeHue BCTYNAET B CHIIY C [JaThl r0 yTBEp:KAeHUsS pyKoBojauTeeMm bubmuo-
TEKH M JeHCTBYET A0 €r0 OTMEHBI MM YTBepAKIeHHs HOBOro [lonoxenns.
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Ipnioxenne Ne 2
K [TonmosxeHuo 0 nopsijiKe paccMOTpeHust 00-
palleHuy I'paxiaat
B [KYKBO «Bosnrorpajckas obaactHas
JeTckas ombnuoTexan

KAPTOYKA
JIMYHOTro npuema Ne
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(i]al\-‘iﬂ..."[ldﬂ, MM, OTHECTBO, a4peC MECTa HHUTENLCTBA, MACNOPTHLIC NaHHbIC 06PRT}IBU_ICI'0C$I Juua,
(HaHMEHOBaHHe. ajpec tbax‘rw;ecmro HAXOMACHNA HOPHONYECKOro auua)

[TosToprocTs obpatnenus: Ja/Her.
Kparkoe conepixkanue obpalleHus:

[Tonyyenue Ilucsmennoro obpaieHus BO BpeMs puema:

Pesomrorust va oOparienue:

Cpok HCIIOTHEHHSL!
CozeprkaHne MPUHATOIO peLeHUs 0 0OpalleHHIO;

HOJIHHCB TpaKiaHWHa

(paciundpoBka MOANHCH)

Tloanuck DOMKHOCTHOTO JIHIIA,
OCYIIECTBISIBILIETO IIPHEM

(paciunpoBka MOANKCH)

OtMmetka 06 oTBeTe I'parkaHuny




